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Origin of Louisiana Visitors 

Center Point is published by the Louisiana Welcome Centers, Office of Tourism, as a service to our CVB/Tourist Commission stakeholders in 
Louisiana. For information call 225-342-8122 or email welcomecenters@crt.la.gov.  
*Kentwood Welcome Center is closed. Visitation numbers come from Tangipahoa Parish Tourist Commission. 

Top Countries Top States 

Canada—2,558 Louisiana—33,138 

Germany—1,247 Texas—16,057 

England—1,002 Mississippi—9,459 

France—975 Alabama—6,905 

Mexico—785 Florida—5,319 

APRIL New Orleans Slidell Pearl River *Kentwood St. Francisville State Capitol Atchafalaya 

2012 13,684 25,563 10,691 800 1,173 17,817 13,834 

2011 10,114 21,046 10,735 7,985 1,317 16,412 10,946 

   The New Orleans Convention and Visitors Bu-
reau honored Mary Ellen McGuire, part-time tour-
ism information counselor at the New Orleans 
Welcome Center, with a Champion of Tourism 
award at the CVB’s annual Tourism Week Lunch-
eon. She has worked for the Office of Tourism 
since 1997. McGuire is a New Orleans tourism 
expert many turn to for information about New 
Orleans and Louisiana history and geography. Her 
supervisor describes her as “a living Cabildo.” 
   Her smile and her enthusiasm for the state and 
the city she calls home is infectuous. McGuire 
interacts with visitors in a humorous and informa-
tive way. She is described as a classy lady, a 
grand dame of Louisiana tourism loved by every-
one. 
  In accepting her award, McGuire explained her 
position by saying, “I am a tourism Information 
counselor—a T.I.C. I’m a TIC—and I love my job 
because it keeps me ticking!” 
  Congratulations, Mary Ellen! 

APRIL Capitol Park Greenwood Vidalia  Mound Vinton Alexandria Totals 

2012 233 8,979 1,156 5,784 9,908 7,292 390,788 

2011 263 8,745 2,307 5,808 10,923 7,212 390,535 

One Good Visit Deserves Another 
  When Grace Silverstein, northern Region 
coordinator, and Niecy Martin, travel coun-
selor, volunteered to be a part of the 
Queensborough Elementary School Louisi-
ana Day festivities, they had no idea the 
students would follow up so quickly with a 
visit to the Greenwood Welcome Center. 
  Grace was a Queensborough student 
there at one time, and Niecy’s mother 
taught at the school, so it was easy to 
share Louisiana history and culture with the 
students on April 20 as they celebrated the 
state’s Bicentennial with Louisiana Day.   
Each student shared a Louisiana-themed 
project like handmade versions of the State 
Capitol, Mardi Gras and Louisiana crop 
displays. 

Surprise! 
  The staff at the Slidell I-10 West Welcome 
Center got some unexpected help from a well-
versed source recently. Lt. Governor Jay 
Dardenne stopped by for a couple of hours on 
May 24, donned a bowling shirt like other 
counselors and worked alongside them. 
The lt. governor’s extensive knowledge of 
Louisiana history, politics and literature is well-
known, and his lectures and stories based on 
these topics are both informative and enter-
taining.  

  “We were extremely happy with the Lieuten-
ant Governor’s surprise visit. He was very 
charismatic and enthusiastic about tourism in 
Louisiana. He interacted with and delighted 
our visitors,” Michelle Lockwood, supervisor of 
the Slidell facility, said. 
  Front row, from left: Lt. Governor Jay  
Dardenne, Rose Overall, Shirley Cook, Gwen 
Hopper, Barbara Catalanotto. Rear: Michelle 
Lockwood, Susan Crawford, Evelyn Brown, 
Pat Torrence (St. Tammany Parish) 
and Zereda Crawford. 

http://www.facebook.com/?ref=home#!/
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Top Five International-April 2012 

Figures represent visitor sign-ins for April 2012. 


